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I write to strongly oppose the merger of Comcast and Time Warner Cable. As a longstanding customer of 
Comcast in Pennsylvani~ I have found on numerous occasions that their product and service has been 
substandard. As a monopoly in this are~ I do not really feel that they are responsive to consumer needs, 
and making them a bigger monopoly would not serve the consumers well. 

I feel actually that opening service options to other providers would make this a much more competitive 
and consumer friendly market. Did not we years ago breakup the phone companies just for this reason? 

(do not usually m ite to 'government agencies for things of this matter; however my experience over the 
years wi.th Comcast as a monolithic entity has been so unfavorable that I felt compelled to express my 
opinions in this regard. 

Sincere~y, . · 

cc: 
Representative Allyson Schwartz 
801 Old York Road, Suite 212 
Jenkintown, PA 19046 

Mr. Brian Roberts, CEO & Chairman 
Comcast Corporation 
1701 John F. Kennedy Boulevard 
Philadelphia, PA l.9103. · . · . 
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